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I. Mandate 
The University shall provide graduate and undergraduate courses in the arts, sciences, humanities, and professional fields in 
agriculture, natural sciences, technology, and other technical and professional courses as the Board of Regents may 
determine 
and deem proper. It shall also promote research, extension, agribusiness, and advanced studies and progressive leadership 
in its field of specialization. 
 
There shall be organized relevant research centers in the University to develop technologies on sub-tropical agriculture and 
natural resources, which will backstop and enhance the growth and development of the Cordillera area and other highland 
areas. 

II. ULIS Vision 
A Smart State University Library providing world-class services that adapt to library trends, standards, and its users. 
 

III. Mission: 
To provide quality services and resources in line with the university’s mission. 

 

IV. Service Pledge: 
Benguet State University commits to: 

 
1. Advocate for the adoption of effective government practices for efficient government service delivery and prevention of 

graft and corruption; 
2. Capacitate government agencies to reengineer its systems and procedures to reduce processing time and regulatory 

burden for the transacting public; 
3. Promote the implementation of simplified requirements and procedures that will reduce red tape and expedite business 

and non-business related transactions in the government; 
4. Provide assistance to the public in filing and investigating complaints against government agencies and/or officials for 

noncompliance to R.A. 11032; and 
5. Attend to all applicants or requesting parties who are within the premises of the office prior to the end of official working 

hours and during lunch break. 
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LIST OF SERVICES 
 
 
 

EXTERNAL SERVICES 
 

ID REGISTRATION              4-5 
 
LIBRARY ACCESS              6-7 
 
BORROWNG OF LIBRARY RESOURCES          8-9 
 
ISSUANCE OF REFERRAL LETTER           10 
 
 
 

INTERNAL SERVICES 
 
REQUISITION OF LIBRARY RESOURCES         11-12 
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2.  LIBRARY ACCESS 
University students or employees, and visitors may access/use various library resources, facilities, and services. 

Office or Division University Library and Information Services (ULIS) 

Classification: Simple Transaction 

Type of Transaction: G2C – Government to Citizen; G2G - Government to Government 

Who may avail: Benguet State University Bonafide Students and Employees, Visitors (i.e. Visiting / Outside 
Researchers, Walk-in visitors) 

CHECKLIST OF REQUIREMENTS WHERE TO SECURE 

For Benguet State University Students or Employees 

1. Valid University ID Requesting Client 

For Visitors (Visiting/Outside Researchers, Walk-in Visitors) 

1. Any Valid ID Requesting Client 

2. Library Visitor’s Form – 1 copy University Library and Iinformation Services Front Desk 

CLIENT STEPS AGENCY ACTION 
FEES TO BE 

PAID 

PROCESSING 

TIME 
PERSON RESPONSIBLE 

1. Present library 
requirement/s: 

A. For BSU students or 
employees 
-Tap valid university ID 
on the turnstile RFID 
reader to enter 

*See ID registration if the ID is not 
registered 

B. For Visitors: 
- Present any valid ID 
- Fill-in and submit 
Library Visitor’s Form 

1.Check the library requirement 
and ascertain the identity of the 
patron 

For Visitors 
ONLY: 
Php 30.00/day 
library access 
for High 
School and 
Undergraduate 
Students 
Php 50.00/day 
library access 
for Graduate 
Students, and 
Non-students 

5 minutes 

Administrative 

Aide IV or VI; College 

Librarian I, II, III 
University Library And 

Information Services (ULIS) 

 

College Librarian IV 
University Library And 

Information Services (ULIS) 
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2. Inform the Library staff 
at the Control Desk of 
concern 

2.1. Assess client’s need/s 
2.2 Provide corresponding 
form/s, if any 
2.3. Instruct / refer the client to 
the location of needed library 
resources / facilities / services 
and/or how these may be 
accessed 

None 15 minutes 

Administrative 

Aide IV or VI; College 

Librarian I, II, III 

University Library And 

Information Services 

 

College Librarian IV 

University Library And 

Information Services 

TOTAL FOR VISITORS (Visiting/Outside Researchers, 
Walk-in Visitors): 

Php 30.00/day 
library access 
for High 
School and 
Undergraduate 
Students 
Php 50.00/day 
library access 
for Graduate 
Students, and 
Non-students 

20 Minutes 

 

TOTAL FOR BSU STUDENTS OR EMPLOYEES: None 20 Minutes  
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Office 
University Library and Information Services (ULIS) 

Address 
Km. 6 Balili, La Trinidad, Benguet 

Service Hours 
Mondays to Fridays 8:00 a.m. to 5:00 p.m. 
Except Saturdays, Sundays, and Holidays 

Contact 
Information 

ulis@bsu.edu.ph 
l.kipaan@bsu.edu.ph  
0949-477-0460 smart 
0966-624-2314 globe 
FB Messenger: Benguet State University Library and Information Services 

Website catalog.bsu.edu.ph 



 



 


